OMEGASYS

IT Consulting

Hourly Consulting Rates & Travel Fees:

Services Hourly Rates

Desktop, Laptop, Thin Client, and Smartphone (BlackBerry, Windows
Mobile, and iPhone E-mail) Support

e Home/Personal: onsite or remote support (On-site - minimum % $50.00 /hr
hour charge)

e SMB Remote Support : Phone or Remote Desktop $75.00 /hr
e SMB Onsite Support (minimum % hour charge)
$100.00 /hr
Server Setup, Installation, Maintenance (Macintosh, Windows, $100.00 /hr

Unix/Linux/FreeBSD) (On-site - minimum % hour charge)

Networking (install, analysis, testing, etc. or cabling, routers, hub, switches- $125.00 /hr
hard-wire and wireless) (minimum % hour charge)

Web Development (basic programming, php, htm, etc) $50.00 /hr
Web Development / Application scripting (.Net, Perl, scripting, asp) $75.00/hr
Graphic Design/Development $65.00 /hr
Database Development and Management $75.00 /hr

After Hour/Weekend Emergency additional surcharge: Regular Hours: 9am — 6pm (Mon-Fri) $25.00/hr
for onsite or remote technical support services (*excludes website development)

Verifiable 501c3 organizations: 20% discount for Non-profits that are licensed as a 501¢3 organization.
Proof of 501c3 document is required.

Travel Fee: For on-site and overnight support outside the state of IL - $200.00 day plus time billed for
work on-site and expenses (expenses = travel, lodging, and reasonable meal per diem for the duration of
the on-site work).

Managed / Flat rate support: We provided managed monthly fee based technical support assistance.

Omegasys IT Consulting accepts payment via check, money order, and

VISA —

420 West Fullerton Parkway Unit 202
Chicago, IL 60614
Office: 773-857-2751

Fax: 773-346-1214
www.omegasysit.com



